VA National Peer Counseling Call

April 24, 2006

1. Call to order:  The meeting was called to order by Roy Brown at 1:00 p.m. on April 24, 2006

2. Attendees:

VA New Jersey Health Care System

West LA 

Indianapolis
Salmon Virginia

Long Beach
Cleveland

Albany

Providence Rhode Island

Bay Pines, Florida

Hawaii

Albuquerque

Marcie Hebert, VISN I MIRECC

3. Michelle Smith from New Jersey led the discussion on Patient Confidentiality. The following issues arose:  
a. Staff concerns: Discussion occurred regarding why staff might be concerned about peers breaking confidentiality.
b. Rules and policies: Each site spoke of the need for patients and staff to respect confidentiality and each site further affirmed that violating patient confidentiality was a serious offense. In some instances, violators would be asked to leave the program. Some sites sign confidentiality agreements.  Sites discussed the importance of discussing group rules to cover issues and limits regarding confidentiality. Confidentiality is stressed unless there is suicidal ideation or harming someone.  

c. When do you breach confidentiality?  It was agreed among the different sites that there were no times, except when a veteran indicated that he wanted to harm himself or others that violating patient confidentiality occurs. Someone offered example about someone with a potential history of homicide.  He indicated that he talked to staff for guidance, without giving identifying information. One peer provided example of walking veterans to ER when suicidality is concern. 

d. Staff and patient status: Also discussed issues that may arise when someone is an employee and a veteran. Experiences regarding safety and comfort disclosing were shared. 

e. Outside/non-veteran speakers: great time to network, but it was suggested that before an outside speaker comes to peer group meeting, group members should be notified and given option of not attending that meeting. New Mexico had outside providers speak to members of VAC and vet to vet support group.  She said that they received excellent feedback for their activities. Indianapolis had speaker from law school and they handled it by letting members know a month before hand so people who were not comfortable could attend at a later date. 

f. Other concerns:  Discussed potential of running HIV/Hepatitis groups for veterans and implications of being identified by participation. Informed consent important component of peer work. 
4. Hawaii requested assistance for working with a veteran who is apprehensive about using VA services. Call members offered suggestions, such as paralyzed veterans of American (http://www.pva.org/)  association as resource. Also discussed potential cultural issues. 
5. NEXT STEPS:

a. Hawaii has requested a time change to 2:00 EST to make it 8 in the morning and not 7:00 am.  Please email Marcie your preference for time.  Also, members were reminded to look over the list of topics and to see if they would like to facilitate a discussion.  Please let Marcie know your preference. 
b. Karen from Bay Pines will send copy of confidentiality contract to Michelle Smith who will input it and outlook it to Marcie to share with group.  

ADJOURNMENT:  The meeting was adjourned at 2:00 EST.  Next scheduled call is 1:00 EST May 8th, 2006.
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