VA National Peer Counseling Call

May 22, 2006
1. Call to order:  The meeting was called to order by Roy Brown at 1:00 p.m. 

2. Attendees:

West LA 

Indianapolis
Salem, Virginia

Long Beach
Providence, RI 

Hawaii

Albuquerque

San Francisco

West Haven


Orange County


Esperanza En Escalante

Marcie Hebert and Lisa Mueller, VISN I MIRECC

3. Roy Brown from West LA facilitated discussion on the following topics: liability, supervision of peers, and whether peers have access to medical records. The following issues were discussed :  
a. Liability: Question regarding how folks have addressed liability issues. Folks shared following strategies: (a) training through volunteer services to cover liability, (b) coverage through non-VA organization that pays peers, and (c) review the information from the liability presentation at the Memphis Peer Conference. 
b. Supervision of peer facilitators:  Sites described their current programs and groups and also shared information about who is providing supervision. These included clinical staff as supervisors, as well as other peer facilitators. 
c. Peers access to medical records:  Most peers on the call did not want to have access to medical records and were uncomfortable with this idea, given their own concerns regarding confidentiality of their VA medical records. One person did mention that peers facilitators their program may have access to medical records, however they will function as MHICM ACT Team members and be VA employees. 
4. Other points of discussion: Programs shared information about their programs. 

a. San Francisco joined call for first time, as they are just getting started running Vet to Vet groups. 
b. West LA Vet to Vet is having group facilitators of specific group train all the facilitators, so that they can have coverage when needed

c. Folks discussed usefulness of the Best Practices Module on Illness Management and Recovery. This has worked out well so far and others are interested in trying at their site. 

d. Hawaii is still awaiting word on Grant. 

e. Moe shared his experience working with Fred Frese in Ohio and how veterans are working in the public sector mental health field. 

5. New facilitator to join call:  Marcie shared with the group that she will be leaving the VA in mid-June. Lisa Mueller was introduced as new point of contact on an interim basis to assist with the conference calls, manage the website and provide information/contact as needed. Lisa can be reached by email at Lisa.Mueller@med.va.gov or 781-687-3192. 
6. NEXT STEPS:

a. For next call, discuss running PTSD peer groups

b. Discuss how to use the Best Practices Mental Illness Management Module

c. Send any other additional agenda items to Lisa Mueller 

ADJOURNMENT:  The meeting was adjourned at 2:00 EST.  Next scheduled call is 1:00 EST, June 12, 2006. 
MARCIE HEBERT

MOE ARMSTRONG



CO-CHAIR


CO-CHAIR



