VA NATIONAL PEER COUNSELING CALL

June 12, 2006

1PM TO 2 PM EASTERN STANDARD TIME
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1. Scheduling Group Facilitator Training:  Lisa Goodale asked the group what day/times were most convenient to hold the peer counseling training.  The majority felt that Mondays between 1-3pm EST would be the best option.  Target date would be mid to end of July.  Please email Lisa if there are conflicts with using a Monday in July. 
2. Experiences of Peers Running PTSD Groups:  Long Beach, New Jersey, and Indianapolis all reported that they have peer-run PTSD groups.  Some groups had just started while others have been in existence for 10 yrs.  Activities included recreational trips, support groups, and social gatherings on and off site.  Some groups include clinicians in various roles, including providing an educational information and then leaving the support/discussion group to the peers, while others have clinicians sitting in on the group to answer specific questions when asked.  
3. OIF/OEF Veterans Accessing Peer Services:  New Jersey and West LA both indicated some peer contacts with these veterans.  It was noted that peers can be helpful in two ways: helping these new vets navigate the system as well as helping the system be more responsive to their needs.
4. Evidence Based Practice:  There are six domains of evidence based practice; the Illness Management & Recovery Module is one of them.  It was suggested that the textbook by Bob Drake, including the implementation kit or package, could be useful for people wanting to learn more about helping other achieve recovery.  Also, there can be an ongoing conversation from a variety of sites about how to use the information.  The toolkit can be downloaded from the SAMHSA website, and there is also a set of audiotapes.  It was requested that Bob Drake be invited to another meeting since he is an expert on evidence based practice.  Moe Armstrong will be working on condensing the module it so vets can carry this resource with them.  Moe requested that people give him input on their use of the Illness Management and Recovery so that he can condense the booklet.
5. Hiring Peer Specialists: Albany indicated that they are running into obstacles in hiring a peer support specialist.  They have a position description in place but human resources is looking for a job analysis.  Suggestions were given of other sites that have hired peer specialists and may be able to help including Waco, Albuquerque, and Boston.  If anyone has a job analysis, please contact Lisa.
6. After Training – What Next:  Houston asked what happens after someone goes through the training.  Moe suggested that additional training including opportunities to practice skills would be important.  West LA described a variety of ways that peers were integrated into different services at the hospital, including community care, addiction clinics, etc.  They are able to attend their group meetings and still facilitate support groups with other veterans.  Questions were raised regarding patient confidentiality.  Other sites notes different ways they had utilized peers in vocational rehab programs including the discussion of supported employment.
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