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1. Minutes Clarification
Chris Woods had a question about the last paragraph of the minutes from the last call.  The comment about members of current peer programs sitting in on the peer support technician meetings was a suggestion made by a member of the call to better understand and discuss the similarities and differences between the positions.  
2. Follow-up from the last call
A few sites expressed concerns about peer support technicians having access to medical records, especially if they had recently been part of a program and a peer to other veterans receiving treatment.  Other sites were concerned that veteran's recent involvement in treatment might disqualify him/her from a position.  Chris stated that one of the lessons learned when moving to the consumer-provider model was that hiring consumers at the same program where they have recently received their care is generally discouraged.  In hiring peer support technicians, programs are encouraged to look beyond those who have recently been enrolled.  She noted that a person recently enrolled in a residential program might not be hired by that program but could be hired by a MHICM team for example.
Moe stated that the consumer-provider model and the question of access to medical records is a topic of ongoing discussion for other agencies and associations such as Thresholds and USPRA.  Other possible ways to address access to medical records is to use the monitors already in place at the VA that allow veterans to receive a list of people who have accessed their records.  
One question brought up by a site was whether the peer support technician's responsibility to access and develop relationship with community services might imply that veterans should seek services elsewhere or lead to fewer services available at the VA.  Chris stated that the use of community partnerships is designed to offer veterans greater choice in accessing different sources of care.  
As some members of the call expressed concern about the possible competition for funds between current peer service programs and the new national program, other members noted that the two programs appear to complement each other.  Some sites observed that the programs define the position of peers in unique ways to enrich the services provided; therefore both current and new programs of peer support are important aspects of care for veterans.  

Ideas suggested by those on the call included collaboration between current peer facilitator programs and new peer support technician program and external evaluation of peer services in general to identify the most effective aspects.
3. Discussion regarding upcoming call and facilitator: 
The next peer call will be December 11th at 1pm.  Please email Lisa Mueller at Lisa.Mueller@va.gov if you have topics or questions for discussion.  
