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Announcements
Indianapolis has six groups in the community and are starting a seventh.  They agreed to consider facilitating a future call to discuss the process of setting up groups in the community and about their expansion. 
Phoenix said that they are working with the VA to build another clinic in their location.  It is over a two hour drive to get medical care for many vets.  Their Congressman is working very diligently on this.
Topic Discussion: Using Audio Conferencing with peer groups
Phoenix is using audio conferencing to co-facilitate a group in Orange County.  Jim noted that he facilitated the group in person, but when he moved to Phoenix, he began leading the group by phone with the help a co-facilitator on-site in Orange County.  He noted that it is possible, though difficult, to run a group without being there.  The members of this group are from all branches of service and ages, although mostly Vietnam veterans.  He explains that it is necessary to make sure that there are no distractions and to maintain professionalism while he is on the phone.  When he calls in, they first go over the confidentiality rules of the group, then check-in on symptoms and anniversaries, and then have a topic or two as a back-up for group discussion. 
This group is not in a VA facility, so if an issue comes up where a veteran needs help, they will tell the veteran about options for treatment at the VA.  But if it is an emergency type situation, someone from the group would take them directly to the hospital or clinic.  In 14 years, they have never had to take anyone to the hospital.

Another site made a suggestion about partnering with the telemedicine department in order to have access to video conferencing.
Topic Discussion: Services for OIF and OEF Veterans

Long Beach has been working hard to help get their group started.  They are helping the vets feel secure with what VA has to for them and where they are in their life. Long Beach has been using the book Down Range: To Iraq and Back and have acquired the services of a female physician for the women veterans coming back.  They have a “check-in zone” to see where they need to go for Vet-To-Vet.
The Department of Defense is now putting representatives in the VA facilities.  They are helping to direct the veterans to what resources are available in the VA.  

Pat Rowe Kerr, the State Ombudsman for Veterans in Missouri, shared her statistics that there are additional funds for returning veterans through state and local offices.  In addition, filing for benefits through a state or veteran service organization (DAV, VFW, etc) may allow for greater access to these funds and to advocacy services. 
Roy advised that peer facilitators contact the local and state offices to see all the programs that are available for veterans.  At the same time, we can share information with those programs about peer services for veterans, and perhaps even give a presentation to the city council or similar group.
Other Questions/Topics
Pat shared information on a program set up in Missouri that partnered businesses with veterans who needed a variety of types of assistance.  She recommends the book Down Range: To Iraq and Back for people to learn more about PTSD.
Roy encouraged everyone who is doing Women’s Group to get in contact with each other and have discussions about what they are doing, so everyone can move forward.  Contact Lisa or Sandy Dee for more information.  
Roy spoke of a new training program that will be coming out, that will include materials and DVDs.  In addition, West LA is partnering with other services in the community to create a comprehensive list of all of the services available, the addresses, and contact information
Military One is another site that will also be listing resources.

Sandy spoke about the government position called the Local Recovery Coordinator, which is a GS 12 or 13 level.  The applicant needs to have experience in mental health.  So far it is open only to VA employees.  All the job descriptions will not be the same.  Roy said that 76 positions are already posted.  Whether a consumer can apply depends on the district.

Pat mentioned that every state has a Veteran’s Commission as well as different programs for veterans.  In Missouri, they do aggressive outreach by stopping foreclosures of veteran’s homes, helping them to get to appointments, counseling, etc.  She is the State Veterans Ombudsman.  If you would like more information, her email address is:  Pat.Kerr@mvc.dps.mo.gov.
Decision regarding upcoming call topic and facilitator
Roy made the announcement that all of us should be able to facilitate the conference call.  If there are no volunteers, what he may have to start assigning a call to each of us, alphabetically by site.

The next call will be March 26, 2007 at 1pm (EST).  Please let Lisa know if you have any other ideas/questions for the upcoming conference call.  Her email address is: Lisa.Mueller@va.gov.
