VA NATIONAL PEER COUNSELING CALL

September 11, 2006

1 PM TO 2 PM EASTERN STANDARD TIME

Providence

Salem
Orange County

Indianapolis

Madison

Brockton

Cleveland

Waltham

Fort Worth

Honolulu

New Mexico

West LA
Albuquerque

Long Beach

Tucson
Phoenix

Albany

Lisa Goodale, DBSA

Kiera Van Gelder, Middle Path

Lisa Mueller, VISN1 MIRECC

1. Changes to check-in procedure:
One site suggested streamlining the check-in procedure by having a roll call of sites done five minutes after the start of the call.  Other sites supported the suggestion, and the roll call will be used for sites to identify themselves on the next call.

2. Introductions by new call participants:
Kiera Van Gelder from the non profit organization, Middle Path, for people with borderline personality disorder (BPD) introduced herself on the call, sharing a little bit about her background and interest in providing training.  On the next call, Sept 25th, she will present an educational powerpoint about BPD.  She looks forward to providing future trainings and leading discussions on how peer facilitators and group members can work together to provide support for veterans with BPD.
3. Scenario Discussion continued from last training: 
Lisa Goodale facilitated a discussion on the two scenarios from the last training:
Scenario 2: A participant brings up his frustrations with his current medications and treatment plan.  A long time member of the group offers advice, suggesting a new treatment plan whenever this subject is raised.  How can the facilitator/leader (gracefully) remind the member that treatment plans should be coordinated by health professionals and redirect the conversation? 

Discussion: A site noted that it can be difficult to avoid giving advice to group members, and several sites reinforced the use of "I" statements in referring to how they might handle the situation for themselves.  Other options included having the group assist the person by role playing how they could talk to their doctor or brainstorming ways in which they might feel more heard in the situation such as bringing a list of concerns, bringing a journal, etc.

Scenario 3: Fred, a regular group member, is not at the meeting.  Another member reports that Fred is in the hospital and goes on to describe in detail how he ended up there, how he’s feeling, etc.  You aren’t so sure that Fred would want the group discussing his personal situation without Fred being there.  What do you do in the meeting?  How might your group address this issue on an ongoing basis?

Discussion: Some sites noted that various peer groups may handle this situation differently, depending on how long they had been meeting, the location of the meeting, etc.  Other sites stated that they would discourage the discussion.  The importance of confidentiality, anonymity, and letting people in crisis know that you care were all discussed as issues to consider.  Sites gave numerous examples of why or why not a person might want this information shared, and noted that having guidelines to follow, established and discussed beforehand, would be an important aspect of handling this situation.
4. Announcements:
Honolulu noted that they have received funding through Central Office, and are looking forward to getting the position descriptions so that they can begin the hiring process.
West LA is sponsoring a seminar on women's health issues with two other veteran's organizations.  The seminar is on Oct 18th from 9am-4pm, and anyone interested in attending should contact Ann Reader 800-990-8387.

New Mexico (Value Options) is sponsoring training in Eye Movement Desensitization and Reprocessing (EMDR) for clinicians and several sites have submitted applications for funding.

It was noted by the group that Mental Illness Awareness Week is the first week of October:


-New Mexico (Value Options) is providing recovery support trainings in a number of 

   Native American communities 


-Madison is sponsoring an open house with an art exhibit and refreshments


-Austin is working with NAMI on a conference

5. Next call topic:

Kiera Van Gelder will present an educational powerpoint on Borderline Personality Disorder (BPD) on the next call, September 25th at 1pm. 
