Vet-to-Vet National Peer Support Teleconference
July 28, 2008 at 1:00pm ET

Roll Call

Moe Armstrong – Facilitator

Albany (VISN 2)

Battle Creek

Canandaigua – Pam – Call Secretary

Madison

Salem

West LA

Lisa Goodale, Peer to Peer Resource Center, DBSA

Patricia Sweeney, VISN 1 MIRECC

Site Updates

Madison reported that new people are attending their groups. The Madison representative reported attending the July 2008 “Continuing the Transformation of VA Mental Health Services: Bridging the Gap” Conference in Arlington, Virginia. She stated that she found the conference presentations to be interesting and that the VA health care system is moving towards a recovery orientation. The conference had a lot of good information. The Madison representative noted that although progress was made, there were not a lot of veterans at the conference. However, a few peer support technicians did attend. For call participants who are interested in viewing some of the PowerPoint presentations given at the conference, the attachments are listed if you click the link for the conference on the July 21, 2008 calendar on the VA Learning Catalog: http://vaww.sites.lrn.va.gov/vacatalog/cu_calendar.asp?CalType=C
Salem reported that things are going well and they will be converting to a PRRC shortly. 

One site asked if a Vet-to-Vet PTSD Crisis group would need to be worked out with the VA before it could begin to be offered. Moe stated that usually anyone in a crisis needs to be working closely with VA clinical staff. Moe reminded the call participants that Vet-to-Vet is geared towards educating people about recovery and that crisis situations are beyond the scope of Vet-to-Vet.
Topic Discussion: Fund Raising

Moe reported on some of the fund raising that the Vermont sites do. Vermont developed a partnership with the National Alliance for Mental Illness (NAMI) so that their Vet-to-Vet sites would be able to obtain grants and funds for travel around the state. NAMI is well-known and has its own accounting organization so that Vet-to-Vet does not have to do all the accounting and bookkeeping. NAMI takes a 3% administrative fee to cut the checks for Vet-to-Vet. Vermont’s fund-raising activities have allowed them to pay their facilitators a small stipend. 
Moe said there is money available for Vet-to-Vet from NAMI in most states. Many people can go either to their state’s NAMI or their county’s NAMI. Moe stated that, in many states, there is a high interest in helping veterans, so NAMI and other organizations may be willing to help Vet-to-Vet programs if approached. 
Other Topics of Discussion
There was a brief discussion about electronic medical records. Moe stated that the VA is ahead of private sector health care organizations in using electronic medical records. According to Moe, current electronic medical records are not good at documenting people in recovery via audio or video recordings. Moe stated that someday the technology will exist where entry into the recovery process will be able to be documented via audio or video recordings of recovery narratives. 
When speaking about technology, Moe mentioned the program called Skype which allows people to communicate via video broadcast over the internet. It is a free service which requires a web camera and computer as well as the Skype program.

Lisa Goodale briefly spoke about the September 2008 certified peer specialist training that is being paid for by the Bedford VA. Approximately 30 veterans will participate in the training. Most of the participants will come from the Bedford, Massachusetts area. Lisa reported that DBSA is going to have another certified peer specialist training in the near future because there has been such high interest in the program. When she learns the dates, she will notify the call participants.

Decision regarding upcoming call topics and facilitator

The next teleconference call will be Monday, August 11th at 1:00 pm ET. If you have any suggestions for the call’s agenda, please email Tricia Sweeney at Patricia.Sweeney@va.gov. Her office telephone number is (781) 687-3015.

