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Vet-to-Vet National Peer Support Teleconference
June 23rd, 2008 1:00 PM EST
Roll Call

Albany (VISN 2)

Canandaigua – Pam – Call Secretary

Indianapolis

Omaha

Tuskegee

West LA

Lisa Goodale, Peer to Peer Resource Center, DBSA

Patricia Sweeney, VISN 1 MIRECC

Topic of Discussion: Open Forum

Omaha spoke about recently attending the Mental Health of America conference where she had the opportunity to speak with her state senator and congressmen. According to the Omaha call participant, peer support was a topic of discussion on Capital Hill. Omaha reported that Congress was voting whether to have peer specialists as employees of the VA system and whether the peer specialists also had to be veterans. Another call participant pointed out that the VA system has already been hiring and working with peer specialists. One call participant noted that in Vet-to-Vet, the facilitator is required to be a veteran. 

One call participant stated an observation that some VA hospitals want Vet-to-Vet and others do not appear interested. The call participant stated that veterans at the VA hospitals need to advocate and say they want the Vet-to-Vet groups held. Tuskegee reported that some of the veterans at their VA hospital site went to the Patient Advocate to get the Vet-to-Vet Program started within the hospital. 
Omaha asked if individuals who are not consumers can attend Vet-to-Vet groups. Tuskegee stated that the individuals are allowed to attend their groups but cannot participate. The individuals are only allowed to observe the group. Indianapolis reported that their group facilitators have the group decide whether a non-consumer can attend the group. 

There was a group discussion about what it means to be a “peer” and whether non-veterans can be effective peer support facilitators in their various roles in the VA system. Some call participants expressed a concern that non-veteran facilitators may not be as effective as veteran facilitators because veteran participants might not relate as well to the non-veteran facilitators as they might to the veteran facilitators. As a result, some call participants stated a belief that Vet-to-Vet facilitators and VA-employed peer support technicians should be veterans. Indianapolis stated that human resource policies and VA hiring procedures affect the types of information that job candidates can and cannot be asked to provide during their application and interview process.  

There was also a group discussion about whether peer support facilitators should be paid and whether being paid changes how the peer support facilitators are perceived and how they approach their role. One site reported that many of their peer support facilitators have resisted being hired because the facilitators were afraid that they would lose their “peer” status.  

Lisa Goodale stated that DBSA trains both veterans and non-veterans. All trainees must be consumers, individuals using their own experiences with recovery. The peer support facilitator may not be a veteran, but the facilitator may have life experiences with which veterans can relate. The non-veteran facilitator can be trained, and the group can build their trust in the facilitator.

The VA Peer Support Annual Conference is August 26th, 27th, and 28th in Seattle. This conference is only open to VA peer support technicians and their supervisors. Mention of this conference renewed interest in discussing the possibility of a Vet-to-Vet conference in the future. It was agreed that this topic would be discussed further on the next conference call.
Decision regarding upcoming call topics and facilitator

The next teleconference call will be Monday, July 14th, 2008 at 1:00 PM EST. If you have questions or suggestions for agenda topics, please contact Tricia Sweeney at Patricia.Sweeney@va.gov. Her office telephone number is (781) 687-3015.

